
Environmental & Neighbourhood Services Department Reporting Process
Public Version

A B

A Please ensure that you have logged issue on website as it enables officers to log it correctly
and drives performance metrics for Biffa, idVerde, etc. Please ask councillor to report if resident
unable to get online. Please note reporting information for SDC property only.

B If the issue is a repeated problem please contact District Councillor to escalate. Please make
sure that you enclose all the facts so that officers can link your email to prior reports.

www.stratford.gov.uk/
online-forms/missed-
bin-report-form.cfm

www.stratford.gov.uk/
online-forms/street-
cleansing-form.cfm

www.stratford.gov.uk/
online-forms/fly-
tipping-form.cfm

www.stratford.gov.uk/
online-forms/

abandoned-vehicles-
form.cfm

www.stratford.gov.uk/
online-forms/grounds-
management-form.cfm

warwickshire-
self.achieveservice.co

m/MyServices

Bin Missed from
regular collection

rounds

Streetscene contact details -
Telephone 01789 260123

Telephone 01789 260616

Email: 123collections@stratford-
dc.gov.uk

Email: streetscene@stratford-dc.gov.uk
streetscenedutyofficer@stratford-dc.gov.uk

Fly Tipping

Abandoned
vehicle

Queries with flower
beds, planters, open
spaces, village greens

Grass verges or village
greens not mowed

Overgrown hedges and
trees obstructing paths

or highways *

Dog mess or litter on street
Graffiti on SDC Property

www.stratford.gov.uk/waste-recycling/
waste-and-recycling-app.cfm

Overflowing litter/dog mess bin Report to your district councillor-

xxxx@stratford-dc.gov.uk

Other useful contact details -

Waste & Recycling App:

* Please remember that many
services are provided by WCC in
the district. Potholes, overgrown
trees & vegetation, roadworks,
flooding,etc. Please check the
WCC online services page -

warwickshire-
self.achieveservice.com/

MyServices
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